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editor’s note 
In the hot seat
Are non-executive directors fairly 
remunerated for the job that they 
do, a job that over the years has 
seen increased responsibilities, 
greater demands on their time, 
and higher expectations of 
accountability? 

While KPMG’s Audit Committee 
Institute survey 2009 Non-Executive 
Directors: Profile, Practices and 
Pay doesn’t give an answer, it 
sheds light on the average level of 
remuneration that NEDs receive per 
annum (RM89,000).  

The survey of 1,804 NEDs in the 
Top 300 Main Market and Top 30 
ACE Market companies respectively 
by market cap also looks at 
their involvement in boards and 
committees, and draws a picture of 
NEDs by gender (overwhelmingly 
male), age (predominantly over 
50), length of service (seven years 
on average), and educational 
background (varied).  

While not meant as a definitive 
guide, the slim 36-page volume 
will certainly evoke interest among 
boards and shareholders who 
want to know what non-executive 
directors earn, or what they can 
expect to earn given their increased 
responsibilities. If you want to know 
how much a particular NED earns, 
however, you will be disappointed 
as the level of disclosure is, as the 
report says, “discouragingly low”. 
Of the top 300 companies, only 36 
disclosed levels of remuneration by 
each director, by name.

The report is available online 
at www.kpmg.com.my/aci. For 
highlights and a discussion of some 
of the issues raised, turn to our 
cover story on Pages 6 to 9.

Dorothy Teoh
Editor

SURVEY HIGHLIGHTS

•  Year over year (y-o-y), more respondents reported sales 
increases than decreases for the fi rst time since the 
survey’s launch in July 2009. Employee counts, however, 
continued to decrease more than increase, by a spread 
of 16% of the global sample

•  Compared to the previous quarter, the largest shifts 
in y-o-y sales occurred in non-EU Europe and the US, 
where 35.6% and 24.5% of the sample crossed over 
from decreases to increases, respectively. In contrast, 
the largest shifts in employee counts occurred in the 
opposite direction, with the spread of decreases over 
increases in MENA and the European Union deepening 
by 18.4% and 26.1%, respectively.

•  Areas that expect the most widespread sales growth over 
the next 12 months are Africa and Australasia; Africa and 
Asia expect the most widespread growth in employee 
counts. Overall, respondents planning to increase 
employee counts over the next 12 months signifi cantly 
outnumber those planning on decreasing them.

• Healthcare, green energy, technology and the BRIC 
countries are listed as areas most poised for growth. Your 
peers’ verbatim comments are the liveliest part of this 
exclusive economic conversation! See what members are 
saying about their businesses and perceived opportunities 
by reading their comments, reported separately. 
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The 4Q09 YPO Confi dence Index rose to 58.8, 
an increase of 5.4% from 3Q09. The highest 
jumps in confi dence versus the previous 
quarter appear in Africa and the United States, 
while overall confi dence in Asia and the 
European Union declined by 4.5% and 1.5%, 
respectively. Africa slightly overtook Asia as the 
most optimistic region.

The Young Presidents Organisation 
Confidence Index shows increasing 
confidence among business leaders 

worldwide heading into 2010. 
According to the YPO 4Q2010 poll, more 

respondents reported sales increases than 
decreases since the survey’s launch last July. 

The YPO Confidence Index is an indicator 
of YPO and World Presidents Organisation 
(WPO) members’ sentiment about the overall 
economic outlook. An index of 50 represents 
a neutral outlook. Indices below 50 indicate 
a more pessimistic outlook, whereas numbers 
above 50 indicate a more optimistic outlook. 

The 4Q2009 YPO Global Pulse surveyed 
1,006 respondents, including 133 from Asia, 
from the YPO-WPO global membership. 
Asked what sectors and industries were 
showing above-average growth, respondents 
identified a variety of areas, showing that 
growth is more widespread. In the 3Q2009 
survey, the most common answers given 
were “China and India”. 

WiMAX or wireless broadband service 
was identified by a Malaysian respondent as 
a “future area of growth”.

Puan Chan Cheong, group CEO and MD 
of Green Packet Bhd, the parent company of 
Malaysia’s leading WiMAX service provider 
Packet One Networks, concurs. Puan says 
the Malaysian market is experiencing a 
pent-up demand for broadband. “With a 
market penetration of only 20%, the demand 
for broadband was definitely there when 
we entered the market and there is still a 
need. There is room for more players in the 
broadband market in Malaysia,” he said in 
an interview at Packet Hub, Green Packet’s 
headquarters in Petaling Jaya on Feb 5. 

According to the survey, African industry 
leaders registered higher confidence levels at 
66.3, up from 57 in 3Q2009, surpassing Asia 
as the most optimistic region. Although the 
confidence levels of Asian CEOs have waned 
slightly to 65.7 in the fourth quarter from 67.5 
in the previous quarter, they remain among the 
most optimistic in the world.  

Both regions showed strong sales 
growth in the fourth quarter, with 48% in 
Asia and 38% in Africa reporting sales in-
creases of 10% or more compared with the 
previous year. The global average was 31%.  

The US also experienced a surge of opti-
mism from 52.9 in the third quarter last year 
to 56.9. Growing confidence could be linked 
to better sales performance in the fourth 
quarter, with only a third of US respondents 
reporting a 10% or more decrease in sales 
compared with the same quarter in 2008. 
In 3Q2009, almost half (49%) the US 
respondents reported that sales shrunk by 
10% or more.

According to the survey, business lead-
ers are slightly more optimistic about the 
year ahead. Over half (55%) are sure that 
sales turnover will show positive growth, 
compared with the previous quarter where 
only 47% believed so. Hiring expectations 
are slightly more positive, with 23.7% say-
ing that they expect to hire more people, up 
from 19.5% in 3Q2009. 

Of all the regions, Asian leaders are the 
most optimistic about sales growth, with 
almost eight in 10 sure that sales would be 
positive in a year’s time. Only 40% of US 
respondents predicted positive sales growth 
for the same period.  — By Emily Tan

The YPO Global Pulse survey polls members 
from both the YPO and WPO. The YPO-WPO 
is a global leadership network with almost 
17,000 members from 100 countries. Com-
panies run by YPO-WPO members employ 
more than 19 million people and generate 
some US$4.3 trillion in annual revenue, 
equivalent to over 6% of the global economy 
and comparable to Japan’s annual GDP. The 
YPO-WPO Malaysian chapter was officially 
registered in 1981; membership stands at 47 
for the YPO and 16 for WPO, whose members 
are above 50. Members of both organisations 
comprise CEOs of public-listed companies, 
professional firms and private enterprises 
covering a myriad of industries. 

B
usinesses have had to deal with increased uncertainty since the 
global fi nancial crisis swept the world economy. Companies that 
are able to navigate the potential risks in the business landscape 
will have an advantage over their competitors. In Global Risks 2010 
— A Global Risk Network Report published on Jan 14, the World 

Economic Forum outlined six key risk areas: 

1Further falls in asset prices
The level of corporate bankruptcies, particularly among small and 
medium-sized enterprises, remains high. Credit card default rates, 

which are highly correlated with unemployment, are already at historic 
levels.

2Chinese growth slowing to below 6%
Much of China’s domestic impulses are derived from high credit 
growth, which entails an increased risk of misallocation of capital 

and renewed bubbles in fi nancial asset prices and real estate.

3Fiscal crises
In response to the fi nancial crisis, many countries are at risk of over-
extending unsustainable levels of debt, which, in turn, will exert strong 

upward pressure on real interest rates. In the fi nal instance, unsustainable 
debt levels could lead to full-fl edged sovereign debt crises.

4Global governance gaps
This is highly related to other risks even though weak or inadequate 
institutions or agreements have been identifi ed in almost all of the 

risks covered. Economic and environmental risks are the areas where there 
has been a marked increase in the perception of interdependencies.

5Chronic diseases
As a consequence of profound socio-demographical transitions, 
changing physical and dietary habits, chronic diseases including 

cancer, diabetes and cardiovascular disease are continuing to spread 
rapidly, driving up health costs while reducing productivity and economic 
growth.

6Underinvestment in infrastructure
Multiple studies across the world repeatedly highlighted that vast 
segments of water, energy or transport infrastructure are structurally 

defi cient or functionally obsolete, requiring considerable annual invest-
ments to avoid catastrophic failure. — By Aznita Ahmad Pharmy

KEY RISKS IN 2010

Correction
In last month’s cover story “The business of sports”, following the joint venture in 
1996, ESPN STAR Sports grew from four channels covering Asia to 18 networks 
across 24 markets. Also, STAR Sports is a channel brand managed by ESPN STAR 
Sports. Manu Sawhney is “South Asian” and not “South Indian” as reported.

Customers at a 
store in Beijing. 
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BLOOMBERG



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


